Nationadl

[ he VCS{, iﬂdudiﬂg Voices
National Voices, need to

Conlinue to build strong relalionships with ihe
statutory system (including healthwatch), with each other
and with infrastructure organisations fo create coherent
and holistic support offers.

Suﬂoor]‘ people who are wamng or unable fo access
services with inforrnation, practical and emaofional assisfance @
and advocagy.

Collate data and insight on people's unmet needs

and inequalities around ability TO access services.
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and equitfable support models that help people cope
when facing access difficulties to staftutory services.

Advocale for nolistic, community and person centred, ng

f Tocus service development and oulreach
@ on communities tradifionally underserved, even by

the charity and voluntary sector.

£ngaqe with the emerging ICS leadership groups
to emphasise improving timely access for people across
the whole system and all its services, rather than priorifising
sfructural decisions and processes.
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