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https://www.nationalvoices.org.uk/publications/our-publications/letter-prime-minister-regarding-ending-all-infection-control-measures
https://www.nationalvoices.org.uk/publications/our-publications/timely-access-care-principles-recovery
https://www.nationalvoices.org.uk/publications/our-publications/timely-access-care-principles-recovery
https://www.hsj.co.uk/coronavirus/the-fatalism-of-leaders-turns-blind-eye-to-vulnerable-lives/7031124.article
https://www.bmj.com/content/376/bmj.o683
https://twitter.com/NVTweeting
https://www.youtube.com/watch?v=CG7agnnv1pY&t=1s
https://www.kingsfund.org.uk/publications/articles/inverse-care-law


 

 

https://www.nationalvoices.org.uk/publications/our-publications/unlocking-digital-front-door-keys-inclusive-healthcare
https://www.nationalvoices.org.uk/publications/our-publications/unlocking-digital-front-door-keys-inclusive-healthcare
https://www.nationalvoices.org.uk/publications/our-publications/paper-works-critical-role-administration-quality-care
https://www.nationalvoices.org.uk/publications/our-publications/paper-works-critical-role-administration-quality-care
https://www.nationalvoices.org.uk/publications/our-publications/peer-support-opportunities-and-challenges


 

 

https://www.nationalvoices.org.uk/publications/our-publications/ask-how-I-am
https://www.nationalvoices.org.uk/publications/our-publications/ask-how-I-am
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https://www.nationalvoices.org.uk/publications/our-publications/national-voices-response-nhsei-coreplus5-consultation


 

 

https://www.nationalvoices.org.uk/sites/default/files/public/publications/reform_for_people_-_a_joint_vision_for_integrating_care_0.pdf
https://www.nationalvoices.org.uk/sites/default/files/public/publications/reform_for_people_-_a_joint_vision_for_integrating_care_0.pdf


 

 

https://www.youtube.com/watch?v=vbMbJEWERu8
https://www.youtube.com/playlist?list=PLYrvVaObiHg1oSjfPw10V2ctIkaA4ulYz
https://www.youtube.com/playlist?list=PLYrvVaObiHg1oSjfPw10V2ctIkaA4ulYz
https://www.nationalvoices.org.uk/publications/our-publications/rolling-out-social-prescribing
https://www.nationalvoices.org.uk/publications/our-publications/changing-lives-changing-places-changing-systems
https://www.nationalvoices.org.uk/publications/our-publications/narrative-person-centred-coordinated-care
https://www.thinklocalactpersonal.org.uk/makingitreal/
https://www.youtube.com/watch?v=CG7agnnv1pY&t=1s
https://www.youtube.com/watch?v=CG7agnnv1pY&t=1s
https://www.youtube.com/watch?v=pKUFUQ-2lbM


 

 

https://www.youtube.com/watch?v=3bnF_OuymBw&t=3s
https://www.nationalvoices.org.uk/pages/partners
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Opinion 

We have audited the financial statements of National Voices Limited for the year ended 31 March 

2022, which comprise the Statement of comprehensive income, the Balance sheet, the Statement of 

cash flows, and the related notes, including a summary of significant accounting policies. The financial 

reporting framework that has been applied in their preparation is applicable law and United Kingdom 

Accounting Standards, including Financial Reporting Standard 102 ‘The Financial Reporting 

 

Standard applicable in the UK and Republic of Ireland' (United Kingdom Generally Accepted 

Accounting Practice). 

 

In our opinion the financial statements: 
 

• give a true and fair view of the state of the Company's affairs as at 31 March 2022 and of the 

profit for the year then ended; 

• have been properly prepared in accordance with United Kingdom Generally Accepted 

Accounting Practice; and 

• have been prepared in accordance with the requirements of the Companies Act 2006. 

 
 

Basis for opinion 

 
We conducted our audit in accordance with International Standards on Auditing (UK) (ISAs (UK)) and 

applicable law. Our responsibilities under those standards are further described in the Auditors' 

responsibilities for the audit of the financial statements section of our report. We are independent of 

the Company in accordance with the ethical requirements that are relevant to our audit of the financial 

statements in the United Kingdom, including the Financial Reporting Council's Ethical Standard and 

we have fulfilled our other ethical responsibilities in accordance with these requirements. We believe 

that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our 

opinion. 

 

Conclusions relating to going concern 
 
In auditing the financial statements, we have concluded that the directors' use of the going concern 

basis of accounting in the preparation of the financial statements is appropriate. 

 

Based on the work we have performed, we have not identified any material uncertainties relating to 

events or conditions that, individually or collectively, may cast significant doubt on the Company's 

ability to continue as a going concern for a period of at least twelve months from when the financial 

statements are authorised for issue. 

 

Our responsibilities and the responsibilities of the directors with respect to going concern are 

described in the relevant sections of this report. 



 

 

 

 
Other information 

 
The other information comprises the information included in the Annual Report other than the financial 

 
statements and our Auditors' report thereon. The directors are responsible for the other information 

contained within the Annual Report. Our opinion on the financial statements does not cover the other 

information and, except to the extent otherwise explicitly stated in our report, we do not express any 

form of assurance conclusion thereon. Our responsibility is to read the other information and, in doing 

so, consider whether the other information is materially inconsistent with the financial statements or 

our knowledge obtained in the course of the audit, or otherwise appears to be materially misstated. If 

we identify such material inconsistencies or apparent material misstatements, we are required to 

determine whether this gives rise to a material misstatement in the financial statements themselves. 

If, based on the work we have performed, we conclude that there is a material misstatement of this 

other information, we are required to report that fact. 

 

We have nothing to report in this regard. 

 
Opinion on other matters prescribed by the Companies Act 2006 

 
In our opinion, based on the work undertaken in the course of the audit: 

 

• the information given in the strategic report and the Directors' report for the financial year for which 

the financial statements are prepared is consistent with the financial statements; and 

• the strategic report and the Directors' report have been prepared in accordance with applicable legal 

requirements. 

 
 

Matters on which we are required to report by exception 

 
In the light of the knowledge and understanding of the Company and its environment obtained in the 

course of the audit, we have not identified material misstatements in the strategic report or the 

Directors' report. 

 

We have nothing to report in respect of the following matters in relation to which the Companies Act 

2006 requires us to report to you if, in our opinion: 

 

• adequate accounting records have not been kept by the Company, or returns adequate for our audit 

have not been received from branches not visited by us; or 

• the Company financial statements are not in agreement with the accounting records and returns; or 

• certain disclosures of directors' remuneration specified by law are not made; or 

• we have not received all the information and explanations we require for our audit. 



 

 

 

 
Responsibilities of directors 

 
As explained more fully in the Directors' responsibilities statement set out on page 2, the directors are 

 
responsible for the preparation of the financial statements and for being satisfied that they give a true 

and fair view, and for such internal control as the directors determine is necessary to enable the 

preparation of financial statements that are free from material misstatement, whether due to fraud or 

error. 

 

In preparing the financial statements, the directors are responsible for assessing the Company's 

ability to continue as a going concern, disclosing, as applicable, matters related to going concern and 

using the going concern basis of accounting unless the directors either intend to liquidate Company or 

to cease operations, or have no realistic alternative but to do so. 

 

Auditors' responsibilities for the audit of the financial statements 

 
Our objectives are to obtain reasonable assurance about whether the financial statements as a whole 

are free from material misstatement, whether due to fraud or error, and to issue an Auditors' report 

that includes our opinion. Reasonable assurance is a high level of assurance, but is not a guarantee 

that an audit conducted in accordance with ISAs (UK) will always detect a material misstatement 

when it exists. Misstatements can arise from fraud or error and are considered material if, individually 

or in the aggregate, they could reasonably be expected to influence the economic decisions of users 

taken on the basis of these financial statements. 

 

Irregularities, including fraud, are instances of non-compliance with laws and regulations. We design 

procedures in line with our responsibilities, outlined above, to detect material misstatements in 

respect of irregularities, including fraud. The extent to which our procedures are capable of detecting 

irregularities, including fraud is detailed below: 

 

As part of an audit in accordance with ISAs (UK), exercise professional judgement and maintain 

professional scepticism through the audit. We also: 

 
 

1. Assessed the susceptibility of the entity's financial statements to material misstatement, 
including how fraud may occur. 

2.  Held discussions with the client regarding their policies and procedures on compliance with 
laws and regulations. 

3. Held discussions with the client regarding their policies and procedures on fraud risks, 
including knowledge of any actual suspected or alleged fraud. 

 
 

We consider the entity's controls effective in identifying fraud. We do not consider there to be 

significant difficulty in detecting irregularities. 

 

A further description of our responsibilities for the audit of the financial statements is located on the 

Financial Reporting Council's website at: www.frc.org.uk/auditorsresponsibilities. This description 

forms part of our Auditors' report. 

http://www.frc.org.uk/auditorsresponsibilities


 

 

 

 
Use of our report 

 
This report is made solely to the Company's members, as a body, in accordance with Chapter 3 of 

Part 16 of the Companies Act 2006. Our audit work has been undertaken so that we might state to the 

Company's members those matters we are required to state to them in an Auditors' report and for no 

other purpose. To the fullest extent permitted by law, we do not accept or assume responsibility to 

anyone other than the Company and the Company's members, as a body, for our audit work, for this 

report, or for the opinions we have formed. 

 
 
 
 
 
 
 

 
Alastair Crawford FCA (Senior statutory auditor) 

for and on behalf of 

Xeinadin Audit Limited 

Statutory Auditors 

12 Conqueror Court 

Sittingbourne 

Kent 

ME10 5BH 

Date: 



 

 

National Voices 
Statement of Financial Activities (Incorporating an Income and Expenditure Account) 

 

For the year ended 31 March 2022 
 

 
 
 
 
 

Income from: 

 

Note 
 
 
 

- 23,848 121,505 

 
 
 
 

 
Total income 484,225  

 

333,548  
 

817,773  
 

774,819 

 
Expenditure on: 

 
 

32,791 

  
 

- 

  
 

32,791 

  
 

29,626 

 
 
 

 

Total expenditure 6 
   

467,324 323,867 791,191 686,112 

 

Net income for the year 9,681 26,582 88,707 

 
Transfers between funds - - - - 

 

Net movement in funds for the year 16,901 9,681 26,582 88,707 
 

Reconciliation of funds:  
   

Total funds brought forward 16 205,360 63,705 269,065 180,358 

 

Total funds carried forward 16 222,261 73,386 295,647 269,065 

 

 

All income and expenditure derive from continuing activities. The Statement of Financial Activities includes all gains and losses recognised 

during the year. The notes form an integral part of these financial statements. 

 
2022 

Total 

Funds 
£ 

 

2021 

Total 

Funds 
£ 

 

Unrestricted 

Funds 
£ 

 

Restricted 

Funds 
£ 

 

Grants and Donations 3 23,848 

Charitable activities: 4  

Membership and Engagement  138,417 

Influencing Policy and Practice  321,895 

Investments 5 65 

 

897 

332,651 

- 

 

139,314 

654,546 

65 

 

147,828 

505,337 

149 

 

139,381  139,381 153,344 

295,152 323,867 619,019 503,142 

 

8 16,901 

 

Raising funds 

Charitable activities 

Membership and Engagement 
Influencing Policy and Practice 

 



 

 

 
National Voices 

Balance Sheet 

As at 31 March 2022 Company no. 03236543 

 

 
 
Fixed assets: 

Note £ £ 

Tangible assets 12 4,165 4,712 

  
4,165 4,712 

 

  

479,019 

 
 
 

(47,846) 

(164,730) 

(418,444) (212,576) 

 

Net current assets 
 

Total assets less current liabilities 

291,930 266,443 
 

  

296,095 271,155 

(448) (2,090) 

Total net assets 295,647 269,065 
  

 

 

73,386 63,705 

 
205,360 

Total unrestricted funds 222,261 205,360 
  

Total charity funds 295,647 269,065 

 

 

The financial statements have been prepared in accordance with the provisions applicable to companies subject 

to the small companies’ regime and in accordance with FRS 102 and the Charities SORP (FRS 102) 2019. 

 
The financial statements were approved by the Trustees and authorised for issue on 18 July 2022 and signed on 

their behalf by: 

 
 

 

Helen Buckingham 

Chair 

Current assets:   

Debtors 13 297,790 

Cash at bank and in hand  412,584 

 

115,065 

363,954 

 

 

2022 

£ 

 

2021 

£ 

 

 
710,375 

Liabilities:  

Creditors: amounts falling due within one year: 14 

Deferred membership (66,088) 

Other creditors (352,356) 

 

Creditors: amounts falling due after one year 14b 

 

The funds of the charity: 16 

Restricted income funds  

Unrestricted income funds:  

General funds 222,261 

 



 

 

 
 
 
 
National Voices 
Statement of Cash Flows 

 

For the year ended 31 March 2022 

 

 
53,281 108,100 

 

Cash flows from investing activities: 
 

 

Net cash used in investing activities (2,649) (6,920) 
 

Cash flows from financing activities: 
 

Payment of finance leases obligations 

Net cash used in financing activities 

Change in cash in the year 

Cash at the beginning of the year 

(2,003) (1,669) 
 

  

(2,003) (1,669) 
 

  

48,629 99,510 
 

363,955 264,445 

 
  

412,584 363,955 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Note 

 
2022 

£ £ 

 

2021  

£ £ 

 

Interest from investments 
Purchase of fixed assets 

 

65 

(2,714) 

 

149 

(7,068) 

 

Net cash provided by operating activities 17 

 

Cash at the end of the year 18 

 



 

 

 
 

Notes to the Financial Statements 

For the year ended 31 March 2022 

 
1 Basis of Preparation 

1.a Basis of Accounting 

 The charity constitutes a public benefit entity as defined by FRS 102. The financial statements have been 

prepared in accordance with Accounting and Reporting by Charities: Statement of Recommended Practice 

applicable to charities preparing their accounts in accordance with the Financial Reporting Standard  applicable 

in the UK and Republic of Ireland issued in October 2019, the Financial Reporting Standard applicable in the 

United Kingdom and Republic of Ireland (FRS 102), the Charities Act 2011, the Companies Act 
2006 and UK Generally Accepted Accounting Practice. 

 

 Assets and liabilities are initially recognised at historical cost or transaction value unless otherwise stated in 

the relevant accounting policy or note. 

1.b Legal Form 

 National Voices is a charitable company incorporated in England under the Companies Act 2006. In the event 

of the charity being wound up, the liability in respect of the guarantee is limited to £1 per member of the charity. 

The address of the registered office is The Foundry, 17 Oval Way, Vauxhall, London, SE11 5RR. The charity’s 

operations and principal activities are included in the Trustees’ annual report. 
 
 

1.c Going Concern 
 The financial statements are prepared on a going concern basis. The Trustees have looked at least 12 months 

from the signing date of these accounts, considering the charity's cost base, reserves and secured funding and 

have concluded that there are no material uncertainties around the charity's ability to continue as a going 

concern. 

1.d Accounting Policies 

 The accounts present a true and fair view and the accounting policies adopted are those outlined in note 2. 

The financial statements are presented in sterling which is the functional currency of the charity and rounded 

to the nearest £. 
 

1.e Significant accounting estimates and judgements 
 Aside from going concern set out in 1c above, there have been no other key estimates or judgements required 

in determining the carrying values of assets and liabilities. 

2 Accounting Policies 

 Income 

2.a Recognition of income 

 Income is recognised when the charity has entitlement to the funds, any performance conditions attached to 

the income have been met, it is probable that the income will be received and that the amount can be 

measured reliably. 
 

Income from government and other grants, whether 'capital' grants or 'revenue' grants, is recognised when the 

charity has entitlement to the funds, any performance conditions attached to the grants have been met, it is 

probable that the income will be received and the amount can be measured reliably and is not deferred. Income 

received in advance for the provision of a specified service is deferred until the criteria for income recognition 

are met. 

The charity has received government grants in the reporting period and these are disclosed in note 3. 

Membership income is recognised over the year to which it relates and the proportion of subscriptions received 

during the year that relate to a subsequent financial accounting period is carried forward as a creditor in the 

balance sheet and shown as subscriptions received in advance. 

Grants and donations are only included in the SoFA when the general income recognition criteria are met, 

generally upon receipt. 



 

 

National Voices 

Notes to the Financial Statements (continued) 

For the year ended 31 March 2022 

  
2 Accounting Policies (continued) 

 

2.b There has been no offsetting of assets and liabilities, or income and expenses, unless required or permitted by 
the FRS 102 SORP. 

 

2.c. Donations of gifts, services and facilities 
 Donated professional services and donated facilities are recognised as income when the charity has control over 

the item or received the service, any conditions associated with the donation have been met, the receipt of 

economic benefit from the use by the charity of the item is probable and that economic benefit can be measured 

reliably. 

 On receipt, donated gifts, professional services and donated facilities are recognised on the basis of the value of 

the gift to the charity which is the amount the charity would have been willing to pay to obtain services or facilities 

of equivalent economic benefit on the open market; a corresponding amount is then recognised in expenditure in 

the period of receipt. 

2.d. Interest 

 Interest on funds held on deposit is included when receivable and the amount can be measured reliably by the 

charity; this is normally upon notification of the interest paid or payable by the bank. 

2.e. Fund accounting 

 Unrestricted funds are available to spend on activities that further any of the purposes of charity. Designated funds 

are unrestricted funds of the charity which the trustees have decided at their discretion to set aside to use for a 

specific purpose. Restricted funds are grants and donations which the donor has specified are to be solely 
used for particular areas of the charity's work or for specific projects being undertaken by the charity. 

 
 

2.f Volunteer help 
 Other than specific pro bono services set out in note 3a, the value of any voluntary help received is not included 

in the accounts but is described in the trustees’ annual report. 
 

Expenditure 
 

2.g Expenditure and Irrecoverable VAT 

 Expenditure is recognised once there is a legal or constructive obligation to make a payment to a third party, it is 

probable that settlement will be required and the amount of the obligation can be measured reliably. 

Expenditure is classified under the following activity headings: 

Costs of raising funds comprise of trading costs and the costs incurred by the charitable company in inducing 

third parties to make voluntary contributions to it, as well as the cost of any activities with a fundraising purpose. 

 
 

Expenditure on charitable activities includes the costs of delivering services and other activities undertaken to 

further the purposes of the charity and their associated support costs. 

Irrecoverable VAT is charged as a cost against the activity for which the expenditure was incurred. 
 

2.h Allocation 
 Support costs represent indirect charitable expenditure. In order to carry out the primary purposes of the charity 

it is necessary to provide support in the form of office space, personnel development and support, financial 

support, insurances and IT support. 
 

 Governance costs comprise the costs involving the public accountability of the charity (including audit costs) and 

costs in respect of its compliance with regulation and good practice. 

 Support costs including governance costs are apportioned based on the proportion of time spent on each activity 

by staff. 

2.i Operating leases 
 Rental charges are charged on a straight line basis over the term of the lease. 



 

 

National Voices 

Notes to the Financial Statements (continued) 

For the year ended 31 March 2022 

  
2 Accounting Policies (continued) 

 

Assets and Liabilities 

 
2.j Tangible Fixed Assets 

 Items of equipment are capitalised where the purchase price exceeds £500. Depreciation is provided on a 
straight line basis over its expected useful life. The depreciation rates in use are as follows: 

 
Fixtures, fittings & equipment - Over three years 

Computers & other equipment - Over three years 

 
2.k Debtors 

 Trade and other debtors are recognised at the settlement amount due after any trade discount offered. 
Prepayments are valued at the amount prepaid. 

 
2.l Cash at bank and in hand 

 Cash at bank and cash in hand includes cash and short term highly liquid investments with a short maturity of 
three months or less from the date of acquisition or opening of the deposit or similar account. 

 
2.m Creditors and provisions 

 Creditors and provisions are recognised where the charity has a present obligation resulting from a past event 

that will probably result in the transfer of funds to a third party and the amount due to settle the obligation can 

be measured or estimated reliably. Creditors and provisions are normally recognised at their settlement 
amount after allowing for any trade discounts due. 

 
2.n Financial Instruments 

 The charity only has financial assets and financial liabilities of a kind that qualify as basic financial instruments. 

Basic financial instruments are initially recognised at transaction value and subsequently measured at their 

settlement value. 

 
2.o Pensions 

 The charitable company operates a stakeholder defined contribution pension scheme. Contributions payable 
for the year are charged in the Statement of Financial Activities. 

 
2.p Accrued and Deferred income 

 Accrued income relates to contract income to which the charity is entitled but which has not yet been invoiced. 

 

Deferred income relates to contract income received where a proportion of the work remains incomplete. 



 

 

National Voices 

Notes to the Financial Statements (continued) 

For the year ended 31 March 2022 

  
3 Income from grants and donations     

    2022 2021 

  Unrestricted Restricted Total Total 

  £ £ £ £ 

 National Lottery Community Foundation - - - 60,000 

 Janssen (Core) - - - 10,000 

 Other donations 10 - 10 671 

 Coronavirus Job Retention Scheme 1,603 - 1,603 2,167 

 Other staff support grants 7,010 - 7,010 - 
 Donated services (note 3a) 15,225 - 15,225 48,667 

 

Total income from grants and donations 2022 

   

 

23,848 - 23,848 121,505 

 
 

 
3a. Donated services 

 

2022 

Total 

£ 

- 

- 

- 

1,000 

1,770 

12,455 

- 
 

 
Total donated services 15,225 - 15,225 48,667 

 
 

4 Income from charitable activities 
 

  

 
138,417 

- 

897 
 

 

Total Membership and Engagement 2022 138,417 897 139,314 147,828 
    

 
Total Membership and Engagement 2021 113,175 34,653 147,828 

   

2022 

Total 

£ 

 

2021 

Total 

£ 

 

 
Total income from grants and donations 2021 

 
61,505 60,000 121,505 

 

2021 

Total 

£ 

3,000 

6,317 

35,000 

1,100 

- 

- 

3,250 

 

Unrestricted Restricted 

£ £ 

- - 

- - 

- - 

1,000 - 

1,770 - 

12,455 - 

- - 

 

Membership Video 

Health Inequalities Conference- Project management 

Support with our Covid Voices Project 

Training 

Trustee away day facilitation 

Legal support 

Other Influencing support 

 

 Unrestricted Restricted 

 £ £ 

Membership and Engagement   

Membership subscriptions 138,417 - 

Membership Support (Janssen) - - 

Health Inequalities Conference - 897 

 

113,175 

15,000 

19,653 

 



 

 

National Voices 

Notes to the Financial Statements (continued) 

For the year ended 31 March 2022 

  
4. Income from charitable activities (continued) 

 

   
Influencing policy and practice 

 
Voices For Improvement/Patient Carer Network (Health 

Foundation & Northumbria Healthcare NHS Foundation 
 

- 
 

76,082 
 

76,082 
 

109,423 

Lived Experience Consultancy and Co-Production 9,200 - 9,200 - 

Common Ambition (The Health Foundation) 46,812 - 46,812 - 

Long Covid Grant- NHS England - 133,500 133,500 - 

Be the Change (Pfizer) - 15,200 15,200 - 

Community Connectors(NHS Central and South West) 38,925 - 38,925 - 

Department of Health- Health & Wellbeing Alliance - 86,420 86,420 80,000 

Digital Inclusion (NHS England and Ipsos) 57,986 - 57,986 58,870 

Peer Support ( Health Foundation and Nesta) 3,350 7,449 10,799 22,372 

Social Prescribing (Capita) 32,024 - 32,024 38,921 

Integrating Mental and Physical Health Needs (Various) - - - 40,459 

Strategic Input (TLAP, NHS England, NAVCA) 47,600 - 47,600 - 

Industry Collaborative 45,988 - 45,988 46,265 

Impact of Bad Admin (The Kings Fund) - - - 11,776 

Covid Influencing Recovery ( The Health 

Foundation/AbbVie/Various) 
 

- 
 

- 
 

- 
 

43,400 

Experience of Waiting Times (NHS England) - - - 35,850 

Enabling voice (Diabetes UK) - 14,000 14,000 - 

Kaleidoscope (NHS X) - - - 5,000 

Workshops, events and consultancy 40,010 - 40,010 13,001 

 

 
 
 

 
 

 

The industry collaborative members during the year were AbbVie, Bayer, Coloplast, Gilead Sciences, Novatis 

Pharmaceuticals and Roche. 
 

Government Grants were received from the Department of Health and Social Care (DHSC) totalling £86,420 

(2021:£80,000). In addition, as set out above funds were received from the Coronavirus Job Retention Scheme 

totalling £1,603 (2021:£2167), Access to work totalling £1,805 (2021: £nil) and Kick Start totalling £5,206 (2021: 

£nil). In the prior year National Lottery Community Fund funding totalling £60,000 was received. There were no 

unfulfilled conditions or contingences in relation to government grants at the end of March 2022 (2021: none). 

Unrestricted Restricted 
£ £ 

 

2022 
Total 

£ 

 

2021 
Total 

£ 

 

Total influencing policy and practice 2022 321,895 332,651 654,546 
 

505,337 

Total influencing policy and practice 2021 200,308 305,029 505,337 
  

 
Total Charitable Activities 2022 

 
460,312 

 
333,548 

 
793,860 

  
653,166 

 

Total Charitable Activities 2021 
 

313,483 
 

339,682 
 

653,165 

  

 



 

 

National Voices 

Notes to the Financial Statements (continued) 

For the year ended 31 March 2022 

  
5 Income from investments      

    2022  2021 

  Unrestricted Restricted Total  Total 

  £ £ £  £ 

 Bank interest 65 - 65  149 

 Total income from investments 2022 65 - 65  149 

Total income from investments 2021 149 - 149 
   



  
National Voices 
Notes to the Financial Statements (continued) 

 For the Year Ended 31 March 2022  
 

 

National Voices 
Notes to the Financial Statements (continued) 

 For the Year Ended 31 March 2022  

6 Analysis of expenditure 
 

  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Total Expenditure 2022 32,791 139,381 619,018 791,190 686,113 
 

 

 
 

Total Expenditure 2022 112 

Support costs, including governance costs, are apportioned across the activities shown in note 6 based on the proportion of time 

spent on each activity by staff as detailed in note 2h. 

Charitable Activities 

 

Membership 

and 

Engagement 

Influencing 

Policy and 

Improving 

practice 
£ £ 

 

2021 Total 
£ 

 

Unrestricted Expenditure 2022 
Restricted Expenditure 2022 

 

 

32,791 
 

139,381 
 

295,152 
 

467,324 
 

334,055 

- - 323,867 323,867 352,057 

 

Fundraising 
£ 

 

2022 Total 
£ 

 Direct costs 

Direct Salary costs 

Direct costs of delivery 

Support Costs 

Salaries including governance (see note 7) 

Direct governance costs ( see note 7) 

Recruitment 

Consultants and freelance 

Legal Support 

Finance Support 

Other personnel costs 

Premises and equipment 

Depreciation and loss on disposal of fixed assets 

Office overheads 

Events, conferences and networking 

Website and marketing 

Other costs of activities 
Bad debts 

 

23,402 
- 

 

75,864 
2,486 

 

219,355 
235,347 

 

318,621 
237,833 

 

299,757 
241,234 

 
4,668 30,343 81,691 116,702 57,995 

462 3,002 8,083 11,547 5,055 

240 1,559 4,198 5,997 1,268 

512 3,326 8,954 12,792 8,611 

498 3,238 8,719 12,455 - 

426 2,768 7,452 10,646 8,275 

384 2,499 6,728 9,611 6,578 

1,515 9,848 26,515 37,878 25,209 

118 765 2,059 2,942 4,664 

331 2,154 5,800 8,286 15,963 

- - - - 1,782 

99 643 1,731 2,473 2,969 

136 886 2,386 3,408 3,276 

- - - - 3,478 

 

32,791 139,381 619,019 791,191 686, 
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6 b Analysis of expenditure prior year 

 

Charitable Activities 

 
Membership 

and 

Engagement 

Influencing 

Policy and 

Improving 

practice 
£ £ 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

    

Total Expenditure 2021 29,626 153,344 503,142 686,113 

 
 

Unrestricted Expenditure 2021 

Restricted Expenditure 2021 

Total Expenditure 2021 

 

 
29,626 

  
97,571 

  
206,858 

  
334,055 

-  55,773  296,284  352,057 

29,626 
 

153,344 
 

503,142 
 

686,112 

 

Fundraising 
£ 

 

2021 Total 
£ 

 Direct costs 

Direct Salary costs 

Direct costs of delivery 

Support Costs 

Salaries including governance (see note 6) 

Direct governance costs ( see note 6) 

Recruitment 

Consultants and freelance 

Finance Support 

Other personnel costs 

Premises and equipment 

Depreciation and loss on disposal of fixed assets 

Office overheads 

Events, conferences and networking 

Website and marketing 
Other costs of activities 

 

21,076 
1,850 

 

79,735 
20,570 

 

198,946 
218,813 

 

299,757 
241,234 

 

2,743 21,307 33,945 57,995 

239 1,857 2,958 5,055 

60 466 742 1,268 

407 3,164 5,040 8,611 

391 3,040 4,844 8,275 

311 2,417 3,850 6,578 

1,192 9,262 14,755 25,209 

221 1,713 2,730 4,664 

755 5,865 9,343 15,963 

84 655 1,043 1,782 

140 1,091 1,738 2,969 

155 1,204 1,918 3,276 
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7 Governance Costs 

 

Governance costs are included within support costs (note 6) and comprise: 
 
 
 
 
 
 
 
 

 
34,974 17,920 

Staff costs represent the amount of staff time spent on governance activities. This amount is included within staff support costs in note 

6. 

 
8 Net incoming / (outgoing) resources for the year 

 

This is stated after charging:  

 2022 
£ 

2021 
£ 

Depreciation of owned fixed assets 1,453 548 

Depreciation of assets held under hire purchase agreements 1,808 1,808 

Loss on disposal of fixed assets - (2,308) 

Interest payable on Hire Purchase Agreements 212 177 

Operating lease rentals: 
--land and buildings 

 
30,981 

 
16,570 

--equipment 1,056 1,056 

Auditors' remuneration (excluding VAT): 

Audit 
 

 
9 

 
Analysis of staff costs, trustee remuneration and expenses, and the cost of key management personnel 

 
4,500 3,500 

 

 

 
 
 
 
 
 
 
 

 

435,323 357,752 
 

 

 
One employee (2021: none) received employee benefits excluding pension contributions during the year between £80,000 and 

£90,000. In 2021 one employee received employee benefits excluding pension contributions during the year of between £60,000 and 

£70,000. The change was seen as a reflection of full time working arrangements for one member of staff. 

National Voices operates a defined contribution pension scheme for all eligible employees. Employer contributions are included in the 

SOFA within staff costs as an expenses for the year ended 31 March 2021 and total £20,930 (2021: £16,803). At the end of the year 

amounts totalling £2,361 (2021: 3,907) were owed to pension providers and are included in other creditors shown in note 14. 

 
 

The key management personnel of the charity during the 2021/22 year comprise the Trustees and the Chief Executive. Head of 

Engagement, Head of Policy, Head of Finance and Operations and the Head of Experience (2021: the Trustees and the Chief Executive, 

Head of Membership, Communications and Operations and the Head of Policy). No trustee receives any payment for their services to 

the charity (2021: none). The total amount paid, including Employers National Insurance and Pension, to the Key Management Personnel 

in the financial year ended 31 March 2021 was £244,997 

 

The charity trustees were not paid and did not receive any other benefits from employment with the charity in the year (2021: none). 

One trustee (2020: none) was reimbursed expenses totalling £61 (2020: £nil). Trustee training for all trustees totalling £500 was also 

paid for during the year (2021: £nil) No charity trustee received payment for professional or other services supplied to the charity (2021: 

£nil).

2022 

£ 

23,427 

 

2021 

£ 

12,866 

 
Staff costs 

Direct governance costs 

Audit Costs 

Board expenses, training and recruitment 

Other Governance costs 

 

4,500 4,447 

7,034 595 

13 13 

 

Staff costs were as follows:   

 2022 2021 

 £ £ 

Salaries and wages 385,418 309,644 

Social security costs 28,975 27,055 

Employer’s contribution to defined contribution pension schemes 20,930 16,803 

Redundancy and termination costs - 4,250 
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10 Staff numbers 

 

The average number of employees (head count based on number of staff employed) during the year was 11 (2021: 9) with a full time 

equivalent of 10 (2021: 7.4) 

The full time equivalent of staff working across the various areas of operation was 

 

 

 
11 Taxation 

 

By virtue of S.478 Corporation Tax Act 2010, the charitable company is exempt from corporation tax. 

 
12 Tangible fixed assets   

  Equipment Total 
  £ £ 
 Cost   

 At the start of the year 27,644 27,644 
 Additions in year 2,714 2,714 
 Disposals in year - - 

At the end of the year 

 
Depreciation 

At the start of the year 

Charge for the year 
Eliminated on disposal 

 
At the end of the year 

Net book value 
At the end of the year 

At the start of the year 

  

30,358 30,358 
 

 

 

22,932 

 
 

22,932 

3,261 3,261 

- - 

26,193 26,193 
 

  

 

4,165 4,165 
 

  

4,712 4,712 
 

  

All of the above assets are used for charitable purposes. 

 
Included within the net book value is £1,808 (2020: £3,615) relating to assets held under hire purchase agreements for laptops. 

 
13 Debtors   

 All debtors relate to amounts owed within one year. 2022 2021 
  £ £ 

 Trade debtors 288,902 88,884 

 Prepayments 6,362 5,758 

 Accrued income 2,526 20,423 
  

297,790 115,065 

Raising funds 
Membership and Engagement 

Influencing policy and practice 
Governance and support 

 

2022 2,021 

No. No. 

0.28 0.26 

1.83 2.05 

4.95 4.11 

2.94 0.98 

10.00 7.40 
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Net assets at the end of the year 73,386 - 222,261 295,647 

 

 

14 b. Creditors: amounts falling due after one year  

 

 
Hire Purchase Creditor 

2022 

£ 

448 

2021 

£ 

2,090 
 

448  2,090 

 
14 c. Deferred income 

  
 

Balance at the end of the year 265,886 89,393 
  

 

15 

 

Analysis of net assets between funds 

     

  Restricted Designated Unrestricted  Total funds 

  £ £ £  £ 
 Balances at 31 March 2022 are represented by:      

 Tangible fixed assets 637 - 3,528  4,165 
 Current assets 99,569 - 610,806  710,375 
 Current liabilities (26,820) - (391,624)  (418,444) 

 Creditors: amounts falling due within one year - - (448)  (448) 

 

 

15b 
 

Analysis of net assets between funds of previous reporting period 
    

  Restricted Designated Unrestricted  Total funds 

  £ £ £  £ 

 Balances at 31 March 2021 are represented by:      

 Tangible fixed assets - - 4,712  4,712 
 Current assets 80,471 - 398,448  478,919 
 Current liabilities (16,866) - (195,710)  (212,576) 

 Creditors: amounts falling due within one year - - (2,090)  (2,090) 

 

 
14 

 
Creditors: amounts falling due within one year 

   

  2022  2021 
  £  £ 
 Trade creditors 24,647  38,789 
 Taxation and social security 68,804  45,083 
 Other creditors 2,361  3,908 
 Accruals 55,999  33,612 
 Deferred membership income (note 14c) 66,088  47,846 
  

Deferred income (note 14c) 
198,754  41,547 

 Hire Purchase Creditor 1,791  1,791 

  418,444  212,577 

2022 
£ 

 

2021 
£ 

 

Net assets at the end of the year 63,605 - 205,360 268,965 

 

At the start of the period 

Released to income from charitable activities during the year 
Amount deferred in the year 

 

89,393 80,648 

(89,393) (80,648) 

265,886 89,393 
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16 Movements in funds      

  At the start 

of the year 
 

Income 
 

Expenditure 
 

Transfers 

At the end 

of the year 

  £ £ £ £ £ 

 Restricted funds:      

 Health and Wellbeing Alliance (Department of Health) - 86,420 (86,420) - - 

 Long Covid (NHS England) - 133,500 (105,569) - 27,931 

 Enabling Voice (Diabetes UK) - 14,000 -  14,000 
 Peer Support Hub- The Health Foundation - 7,449 (600) - 6,849 
 Be the Change (Pfizer) - 15,200 (6,100) - 9,100 
 Voices for Improvement- The Health Foundation 29,700 76,082 (104,729) - 1,053 

 Patient and Carer Network (Northumbria Healthcare NHS 

Foundation Trust) 
 

24,030 
 

- 

 
(9,577) 

 
- 

 
14,453 

 Health Inequalities Conference- The Health Foundation - 897 (897)  - 
 Digital Inclusion - Roche 9,375 - (9,375) - - 

 
Integrating Mental and Physical Health Needs (Various) 600 - (600) - - 

 
 

 
 
 
 

Total unrestricted funds 

    

205,360 484,225 (467,324) - 222,261 

 
Total funds 269,065 817,773 (791,192) - 295,647 

Total restricted funds 63,705 
 

333,548 
 

(323,867) 
 

- 
 

73,386 

Unrestricted funds: 

General funds 

 
 
 

205,360 

  
 
 

484,225 

  
 
 

(467,324) 

  
 
 

- 

  
 
 

222,261 
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16 Movements in funds (continued) 

 

Purposes of restricted funds  

Health and Wellbeing Alliance (Department of Health and 

Social Care) 

National Voices is the co-ordinator of this alliance, which is a partnership 

between the voluntary sector and health and care system partners to 

provide a voice and improve the health and wellbeing for all communities. 

The fund represents DHSC funding towards the costs of co- 
ordinating the alliance. 

 
Long Covid Project -NHS England NHS England awarded grant funding towards project work with smaller 

community organisations looking at the impacts of Long Covid on a wide 

range of communities. The grant was used to fund the costs of the project 

manager and sub-grants to participating groups who collaborated in the 

work. 

 
Enabling Voice - Diabetes UK Diabetes UK awarded a grant of £14,000 towards participation costs in 

work surrounding inequalities and living with obesity. The projects have 

been on hold whilst further funding is secured. 

 
Peer Support Hub- The Health Foundation and NESTA The project aims to increase the availability of high quality peer support 

by supporting those leading peer support programmes through round 

tables and discussions, plus an online hub that collates, curates and 

categorises peer support resources. Further funding was awarded to 

support work on the impact of the pandemic and to transfer of support 

resources from National Voices website to another platform. This work 

will be completed in 2022/23. 

 
Anti-racism round tables - Pfizer Pfizer provided funding for the hosting of 4 roundtables to enable 

National Voices members to discuss their approach to anti-racism work. 

The funding was used to cover staff time and participation. 2 of the 4 

round tables will be held in 2022/23 

 

Voices for Improvement- The Health Foundation The Health Foundation awarded grant further grant funding towards this 

work in 2021/22. The funding aimed to support the development of a 

Lived Experience Consultancy offer which was successfully developed 

during the year. The funding was used to cover staff time, participation 

and business development. The remaining balance represents funds 

associated with further development of the website to support further 

implementation of the project. 

 
 

Patient and Carer Network (Northumbria Healthcare NHS 
Foundation Trust) 

These fund were used to support the input from people who set up the 
Rosamund Snow Community some years ago to bring lived experience 

into improvement work and exploring how the learning from this initiative 

and others like it can be put on a more sustainable, impactful footing. The 

funding was used in the year to support the Voices for Improvement work. 

 
 

Digital Inclusion - Roche The grant was awarded to support a cross-sectoral team responding to 
the development of the NHS App. Roche kindly agreed a grant variation 

for the unused funds which were used in 2021/22 towards influencing the 

development and roll out of more digitally inclusive, personalised 

approaches and the mitigation of digital exclusion. 

 
 

Integrating Mental and Physical Health Needs (Various) Funding was gratefully received from Alzheimer's Society, Guys and St 
Thomas Charity, British Heart Foundation, Arthritis Action, Macmillan 

Cancer Support Diabetes UK and Independent Age towards a project 

looking at meeting the emotional support needs of people living with 

physical ill health in 2020/21. The final part of the funding was utilised in 

2021/22. 
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16 b. Movements in funds during previous reporting period      

 At the start 

of the year 

 
Income 

 
Expenditure 

 
Transfers 

At the end 

of the year 

  £ £ £ £ £ 

 Restricted funds:      

 Health and Wellbeing Alliance (Department of Health) - 80,000 (80,000) - - 

 Covid Influencing Recovery -The Health Foundation - 28,400 (28,400) - - 

 Covid Influencing Recovery -AbbVie - 15,000 (15,000) - - 

 Peer Support Hub- The Health Foundation - 5,295 (5,295) - - 

 Peer Support Hub- Nesta - 15,000 (15,000) - - 

 Voices for Improvement- The Health Foundation - 67,500 (45,518) 7,717 29,700 

 Patient and Carer Network (Northumbria Healthcare NHS 

Foundation Trust) 
 

- 

 
44,000 

 
(16,199) 

 
(3,771) 

 
24,030 

 Support PPG (NHS England)   (2,340) 2,340 - 

 Health Inequalities Conference- The Health Foundation - 19,653 (19,653) - - 

 Digital Inclusion - Roche - 9,375 - - 9,375 

 The National Lottery Community Fund - 60,000 (60,000) - - 

 Integrating Mental and Physical Health Needs (Various) - 40,459 (49,653) 9,794 600 

 Membership Support (Janssen) - 15,000 (15,000) - - 

 
 

 
 
 
 

 
Total designated funds 14,091  -  (14,091)  -  - 

General funds 166,267  375,137  (319,964)  (16,080)  205,361 
 
 

Total unrestricted funds 180,358 375,137 (334,055) (16,080) 205,361 

Total funds 

 

180,358 774,819 (686,112) - 269,065 

Total restricted funds - 399,682 (352,057) 16,080 63,704 

Unrestricted funds: 
 

Designated funds:  

VCSE capacity building 11,783 - (11,783) - - 

Depreciation fund 2,308 - (2,308) - - 
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17 Reconciliation of net income to net cash flow from operating activities 

 
 
 
 
 
 
 
 
 
 

 

Net cash provided by operating activities 53,281 108,099 

 
18 Analysis of cash and cash equivalents 

At 31 March 

2022 

£ 

 

Total cash and cash equivalents 363,954 48,630 - 412,584 
    

 
 

19 Analysis of changes in net funds 
 

  
 

Total net funds 360,073 50,272 410,345 
   

 
20 

 

Financial Instruments 

     

 At the Balance Sheet date the Charity held the following:      

    2022  2021 

    £  £ 

 Carrying amount of financial assets      

 Cash at bank measured at cost:   412,584  363,954 

 
Debt instruments measured at amortised cost: 291,428 109,307 

 

Total Financial Assets 
  

 

Total Financial Liabilities 85,246 80,190 
  

At 1st April 
2021 

£ 

 

At 31 March 
2022 

£ 

 

Cash in hand 

30 day notice deposits 

 

266,657 48,630 - 315,287 

97,297 - - 97,297 

 

Cash and cash equivalents 
Obligations under finance leases 

 

363,954 48,630 412,584 

(3,881) 1,642 (2,239) 

 

Carrying amount of financial liabilities 

Measured at amortised cost: 

 
85,246 80,190 

 

2022 

£ 

26,582 

 

2021 

£ 

88,707 

 
Net income for the reporting period 

(as per the statement of financial activities) 

Depreciation charges 

Interest 

Payment of finance leases obligations 

Loss on disposal of Fixed Assets 

Increase in debtors 

Decrease in creditors 

 

3,261 2,356 

(65) (149) 

2,003 1,669 

- 2,308 

(182,725) (65,367) 

204,227 78,575 

 

At 1 April 
2021 

£ 

 

Cash flows 

£ 

 

Other 
changes 

£ 

 

Cash flows 

£ 

 

704,012 
 

473,261 
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21 Operating lease commitments 

 
Total future minimum lease payments under non-cancellable operating leases are as follows: 

 Property Equipment 
 2022 2021 2022 2021 

 £ £ £ £ 

Less than one year 10,326 10,326 792 1,056 

One to five years - - - 792 

 10,326 10,326 792 1,848 

    

  

 
 

 
22 Finance lease commitments 

 
Future minimum lease payments due under finance leases: 

 IT Equipment 

 2022 2021 

 £ £ 

   

Within one year 1,791 1,791 

In two to five years 448 2,090 

 2,239               3,881 

 

Finance lease payments represent rentals payable by the charity for the IT equipment. Leases include purchase 

options at the end of the lease period, and no restrictions are placed on the use of the assets. The average lease 

term is 36 months. All leases are on a fixed repayment basis and no arrangements have been entered into for 

contingent rental payments. 

 
23 Related party transactions 

 
No trustee made any donation during the year (2021: none). 

 

During the year sub grants for the Long Covid project were issued to National Voices member Self Help UK 

totalling £18,000. National Voices trustee, Sarah Collis until 23 November 21, was the CEO of Self Help UK at the 

time the sub grant was awarded. The conflict of interest was managed carefully, and the trustee was not 

involved in the final decision to provide the funding to Self Help UK. Self help UK's grant was larger than other 

organisations because as well as involvement in the project, the grant covered support they offered to the wider 

cohort of sub-grantees. 

 
During the year sub grants for the Long Covid project were issued to National Voices member Groundswell 

totalling £10,000. National Voices trustee, Steven Platts until 22nd June 21, was the CEO of Groundswell during 

the project. The conflict of interest was managed carefully, and the trustee was not involved in the final decision 

to provide the funding to Groundswell. 

 
In addition to the two members above, 4 other organisations were awarded sub-grants as part of the Long Covid work. 

 
 



 

 

 

 

During the previous year, member charity Arthritis Action made a grant totalling £5,000 towards the 

Integrating Mental and Physical Health Needs project. National Voices trustee, Noha Al Afifi is a member of the 

Executive Management Team at Arthritis Action. The conflict of interest was managed carefully, and the 

trustee was not involved in the final decision to provide the funding to National Voices. 

 
24 Capital Commitments 

 
There are no capital commitments as at 31 March 2022 (2021:£nil). 
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