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1 Office for National Statistics 2020 
(https://www.ons.gov.uk/peoplepopulationandcommunity/healthandsocialcare/conditionsanddiseases/adhoc
s/11478peoplewithlongtermhealthconditionsukjanuarytodecember2019 ) 
2 NHS Digital 2020 (https://digital.nhs.uk/data-and-information/publications/statistical/mi-english-
coronavirus-COVID-19-shielded-patient-list-summary-totals/latest) 
3 2011 census figures showed there were then 5.4 million carers in England. Projections for 2019 estimated 
around 8.8 million carers in the UK as a whole, with approximately 83% of these in England (Carers UK 2020: 
https://www.carersuk.org/images/Facts_about_Carers_2019.pdf). 
4 NHS England 2020a (https://www.england.nhs.uk/coronavirus/wp-
content/uploads/sites/52/2020/03/urgent-next-steps-on-nhs-response-to-COVID-19-letter-simon-stevens.pdf 
) 

https://www.ons.gov.uk/peoplepopulationandcommunity/healthandsocialcare/conditionsanddiseases/adhocs/11478peoplewithlongtermhealthconditionsukjanuarytodecember2019
https://www.ons.gov.uk/peoplepopulationandcommunity/healthandsocialcare/conditionsanddiseases/adhocs/11478peoplewithlongtermhealthconditionsukjanuarytodecember2019
https://digital.nhs.uk/data-and-information/publications/statistical/mi-english-coronavirus-covid-19-shielded-patient-list-summary-totals/latest
https://digital.nhs.uk/data-and-information/publications/statistical/mi-english-coronavirus-covid-19-shielded-patient-list-summary-totals/latest
https://www.carersuk.org/images/Facts_about_Carers_2019.pdf
https://www.england.nhs.uk/coronavirus/wp-content/uploads/sites/52/2020/03/urgent-next-steps-on-nhs-response-to-covid-19-letter-simon-stevens.pdf
https://www.england.nhs.uk/coronavirus/wp-content/uploads/sites/52/2020/03/urgent-next-steps-on-nhs-response-to-covid-19-letter-simon-stevens.pdf
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https://www.nationalvoices.org.uk/publications/our-publications/impact-covid-19-health-and-care-voluntary-sector
https://ourcovidvoices.co.uk/
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5 NHS England 2020c (https://www.england.nhs.uk/ourwork/clinical-policy/older-people/improving-care-for-

older-people/ ) 
6 NHS England 2020d (https://www.england.nhs.uk/ourwork/clinical-policy/ltc/our-work-on-long-term-
conditions/musculoskeletal/ ) 

https://www.england.nhs.uk/ourwork/clinical-policy/older-people/improving-care-for-older-people/
https://www.england.nhs.uk/ourwork/clinical-policy/older-people/improving-care-for-older-people/
https://www.england.nhs.uk/ourwork/clinical-policy/ltc/our-work-on-long-term-conditions/musculoskeletal/
https://www.england.nhs.uk/ourwork/clinical-policy/ltc/our-work-on-long-term-conditions/musculoskeletal/
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Figure 1: Impacting issues 
(clear and possible negative impacts reported)
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Figure 2: Clear negative impacts reported



 

 

“My anxiety is heightened; it feels as if someone is trying to choke the very life out of me, as 

the walls close in.” 



 

“While the government has put in place measures to provide food and medicine for those 

who are extremely vulnerable, for example people with certain cancers or severe asthma, 

what about vulnerable people who do not meet these medical criteria? I know that I am not 

the only person impacted by this.” 

“I didn’t get my Government shielding letter until 20th April and not being on the shielding 

database meant getting food and medication has caused real anxiety and worry. It took me 

two weeks after the official lock down to get a slot with a supermarket. It took several 4am 

attempts for success.” 

https://www.nationalvoices.org.uk/publications/our-publications/legislation-change-support-patient-access-medicines
https://www.nationalvoices.org.uk/publications/our-publications/legislation-change-support-patient-access-medicines


 

“I have had important medical appointments put off because of the virus and two serious 

appointments failed to happen because, it seems, COVID-19 issues were considered more 

important than my own life-threatening condition. A friend of mine has had a triple by-pass 

operation postponed.” 



 

“We may wish to work from home, and we would like that to be a right where possible. We 

may need retraining if our previous work role can’t be performed virtually. We would love it 

if working from home was not implied to be shirking. We would love everyone to remember 

how difficult ‘splendid isolation’ is to live in.” 
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“Admitting the unknowns of this pandemic and being transparent with how decisions are 

being made will do far more to build trust than pretending otherwise. The Government 

needs to recognise its failures in communication with the most vulnerable groups. It needs to 

listen to the concerns and worries of people who are isolated and for whom the future feels 

so bleak and uncertain." 
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“I have no garden so I have only felt the sun on my face for those fleeting escapes. I can get 

some breeze from opening my windows, but it’s not the same. I heard this week that it looks 



 

like it will have been the sunniest spring since records began - feels like a cruel irony as I 

have missed it all.” 
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“I had the letter to shield. I have two children at home, a husband who worked as a health 

care worker. He moved out to protect me. My depression worsened - I was not able to seek 

help from anywhere, my healthcare was non-existent. The world became more dark for me 

mentally and physically.” 
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• 

• 

“Daily life has become impossible and lockdown may not have been so hard if I was able to 

do more. However, I can only sit or lie down as it is so painful to stand or walk. I am so 

scared what the outcome of all of my health issues will be and worry about how long I can 

continue as I am.”
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“I can’t get my Powerchair out of the house, couldn’t change into the gear without help, 

would have been too exhausted to dress and get back.” 
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• 
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• 

“My partner and I both lost our jobs, as neither can be carried out in a COVID-Safe way.” 

COVID-19 has affected many people’s finances, but people with health and care needs, and 

their carers, have lower financial wellbeing than the general population, and may have 

fewer work and money choices. Findings that may need further investigation include: 

• 

• 

• 

• 

“I live with and care for an elderly disabled parent, how can I return to work and put them at 

risk? The guilt I feel for this is almost unbearable, I am acutely aware many are faced with 

similar dilemmas, shielded or not.”
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7 Department of Health and Social Care 2020 (https://www.gov.uk/government/news/research-study-into-
long-term-health-impacts-of-COVID-19-launched-in-the-uk). 

https://www.gov.uk/government/news/research-study-into-long-term-health-impacts-of-covid-19-launched-in-the-uk
https://www.gov.uk/government/news/research-study-into-long-term-health-impacts-of-covid-19-launched-in-the-uk
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