








* They wanted to keep other
ways for people to access
services.

e They want to know who is
responsible for Al tools

* They want people 1o keep @
close eye on Al tools to make
sure they are working well

e They want ways to stop
problems with Al tools.
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10. Our conclusion

Al tools can help healthcare
services work faster.

But people may trust Al less
and may be tfreated more
unfairly when getting healthcare

if:

e Al does not have clear ways
to keep people safe.
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e |fis notf clear who is
responsible for the Al tool.

e Al does not have easy ways to
get support from a person.
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Key considerations

Considerations are things to
think about carefully before
deciding something or taking
action.

We have come up with some
considerations from what
people told us in the workshops.

Our considerations will be
looked at when the UK
government make new rules for
using Al in healthcare.
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Make equity a condition
for approval

This means checking that the

Al tools work well for different
people so no group is left out or
harmed.

Do not allow tools that could
create unfair services.
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Use different rules based
on what Al is used for

e Some Al tools are high risk.

This means if they go wrong
there is a high chance it can
cause harm to patients.

An example is diagnosing Al
tools.

It asks you questions and
makes decisions on your

health.
L"Ilhl"_'
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"""" ‘ High risk Al tools must be
RULES |

IZIZ | checked more and have

|
e || stfronger rules.
=
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Doctors and other

professionals must be involved
in decisions.

Tell people and ask
permission

e People must be told when Al
is used.

e You must give clear permission
to say you are ok with Al tools

being used.
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Be open about how
information is used and

shared

* Explain how Al works in a clear
and simple way.

e Explain how your information
will be used and stored.

e Explain who can see the
information you put into Al
and why they can see it.

Page 36



@ Explain how the information

moves through the system in

@ 0@ simple terms.

Make sure people understand
risks so they can give informed
consent.

Always have other ways
to get healthcare

 Make sure people can still
access healthcare services if
Al does not work for them.
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* Always offer ways to get
healthcare from real people.

e Provide clear ways to get help
or speak to a person when
needed.

Be clear who is
responsible at each step

e Make it clear who is
responsible if something goes
wrong with Al tools.
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 Show what each person or

AR <

-
; organisation must do at every
== W step.
V=
Act quickly when

something goes wrong

e Provide easy ways to report
problems with Al tools.

e Offer help and clear ways to
fix problems with Al tools.
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